6.5.2_file no: 4- Report on Participation in ISO and certificate

’VON  Btonte off Rgistiation

(Quality Management System)
KVQA CERTIFICATION SERVICES PVT. LTD.
This is to certify that the Quality Management System of

SANSKRITHI SCHOOL OF BUSINESS

BEHIND SRI SATHYA SAI SUPER SPECIALITY HOSPITAL, BEEDUPALLI
ROAD, PUTTAPARTHI - 515 134, SRI SATYA SAI DIST, A.P, INDIA.

Has been found in accordance with Quality Management System standard

ISO 9001:2015

This certificate is valid for the following product or service range

Providing Post Graduate Program in Management Education
with Specialization in Human Resources Management,
Marketing, Finance and Information Technology and Post
Graduate Diploma in Management (PGDM) Program.

Certificate No: KDACK2Z02004231

I Surveillance Due On: 06/03/2021: Done On: Date OF Issue: 06. April, 2020
20 Syurveillance Dae On: 06/03/2022: Done On: Valid Until: 03, April. 2023*

Issued by
Authorised sigiatory KVOA
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Sanskrithi
ck the Statos of the Certification kindly log on toggangdiy l RS; h‘f u; of B usiness,
riSinthlgram

, Noida U.P. India. Ph- 011 -22711940, 22711941 Email : aw Sic
= 134,
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KVan  Cordpbats of Fopistiation

(Quality Management System)

This is to certify that the Quality Management System of
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BEHIND SRI SATHYA SAI SUPER SPECIALITY HOSPITAL, BEEDUPALLI
ROAD, PUTTAPARTHI - 515 134, SRI SATYA SAI DIST, A.P, INDIA.

Has been found in accordance with Quality Management System standard

This certificate is valid for the following product or service range

Providing Post Graduate Program in Management Education
with Specialization in Human Resources Management,
Marketing, Finance and Information Technology and Post
Graduate Diploma in Management (PGDM) Program.

Certificate No: KDACQ202304131

1* Surveillance Due On: 06/03/2024: Done On: Date Of Issue: 06. April. 2023
292 Surveillance Due On: 06/03/2023: Done On: Valid Until: 05. April. 2026*
Issued by — i

Authorised sighatory KVQA

DY eladilzsoey)
To Check the Status of the Certification kindly log on 1o www.kvga. l-ll /|

F-300, Sector - 63, Noida U.P. India. Ph- 011 PR INE JPRY!
Email : delhif
“Subject to -mmel.sfur nugﬁziﬂﬂi'fﬂBs.ﬁ%ﬂnﬂhﬂJ Business,

eedupalli Road, Frasanlhigram
FUTTAFARTHI 515134,
Ananthapuramu (Dt.) AP




6.5.2 file no: 4- Report on Paticipation in ISO and Certificate

AUDIT REPORT

ISO 9001:2015 & ISO 14001:2015

KVQA CERTIFICATION SERVICES
PRIVATE LIMITED

Kvan

e DehehAALE-

PRINCIPAL

\‘{5 \! bt P Sanskrithi School of Busingss,
\\ :_':-3 ,f Bezedupalii Read, Prasanthigram,
ST e PUTTAPARTHI - 515134,

Ananthapuramu (DL} AP




DISCLAIMER

All information contained in this document is confidential and proprietary to KVQA and SANSKRITHI
SCHOOL OF BUSINESS and use of any information contained in this document by photographic, electronic
or any other means, in whole or part, for any reason other than for 15O 9001:2015 enhancement of SANSKRITHI

SCHOOL OF BUSINESS internal review is strictly prohibited without written consent.

KVQA shall assume no hability for any changes, omissions, or errors in this document. All the
recommendations are provided on as is basis and are void ol any warranty expressed or implicd KVQA
shall not be liable for any damages linancial or otherwise arising out of use/misuse of this report by any current

employee of SANSKRITHI SCHOOL OF BUSINESS or any general member of public.

DOCUMENT NAME: SANSKRITI H_Stfi lﬁhrﬂl" BUSINESS AUDIT REPORT o
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Doc. No : KAF—S8 2023.01

On-site audit report

—  |SANSKRITHI SCHOOL] Dr. Bala _
(}rzanization OF BUSINESS PRINCIPAL| poteswar M Audit No. 20230064

Behind Sri Sathya Sai Super Speciality Hospital, Beedupalli Road, Puttaparthi
Address | 515 134, Sri Satya Sai Dist, AP, India.

Audit type M Initial (Reassessment)  Re-audit () surveillance s2
Change  Special surveillance e B e e D e e e b
Cantification Providing Post Graduate Program in Management Education with Specialization in Human
i = Resources Management, Marketing, Finance and Information Technology and Post

Graduate Diploma in Management (PGDM) Program.
[AF CODE |37

Standard & IS0 9001:2015, QMS ISO 14001:2015 EMS
Audit day 06/04/2023
Lead auditor Auditors Audit Trainec
Audit team ; ;
= KV HARGOPAL (sign) | (sign) e}
Follow-up or re-audit = Document On-site{ ) = Re-audit( ]
Wext audit -
Surveillance or Drate: : 5
e, Audit type: | () audit

Summary { Onsie confirm,  Document confirm)
Result The client has implement/Not implemented the CAR

of follow-up audit
Date: .. Auditor: {signature)
Attachment
Audit summary (KAF-09)

Attendance sheet (KAF-10)

Aundit schedule (KAF-12)

Corrective action request (CAR)NKAF-19)
Observation reports (KAF-20)

R

% Indicales attachments for initial{ reassessment) awdit or any changes occurred

#*limited o KVQA CERTIFICATION SERVICES PRIVATE LIMITED  AuditFile
I ==
Recipient: Registration Applicant organization, KVQA CERTIFICATION SERVICES PRIVATE LIMITED other(...)

s All the records recorded during audit shall be confidential and shall not disclose toany person o entity withouw! consent of'an
applicant, except upon request from Accreditation body for its evaluation of KVOA procedures. The audit has been done on

sampling basis.

# Guidance of certification procedures applies.
F-300. Sector-63. Moida-201301, U.P., India. PI1-0120-4601184, E:delhifkvqaindia.com
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Doc. No : KAF—10 2023.01

Attendance Sheet

|  Document On-site  Surveillance  Amendment Re-audit Pre audit)

Audit no.: 2023/0Q-06/04 Date: 06/04/2023
Signature MName Title Signature
Name Title - e . e
Opening | Closing Opening Closing
Dr. Bala PRINCIPAL KV Lead Auditor :
Koteswari M [IARGOPAL

Dr.Venkatesan  [HOD
Thangaraj
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Doc. No: KAF—12 2022.01

Stage 2 Audit schedule for ISO 9001:2015 and 1SO 14001:2015

Organization ;:?rf?:a?ﬁiﬁl SRR G Aundit no. 2023/0-06/04 Revision 1]
e Behind Sri Sathya Sai Super Speciality Hospital, Beedupalli Road, Puttaparthi - 515
Address 1134 Sri Satya Sai Dist, AP, India.

) Providing Post Graduate Program in Management Education with specialization in Human Kesources)
Scope Managemenlt. Markeling, Finance and Information Technology and Post Graduate Diploma in
Management (PGDM) Program.
Aunditing Elements (departments)
. Per Each Auditor
Date lime { Lead Auditor) L"‘l.ﬂd.l'tlill' 'II (EXTERT) 1SO 00012005 Clanses
KV HARGOPAL Mr. s M
10:00 to 10:30 Opening Meeting 40533 TS
7.1.6, 9.2,
- 09.3.10, 6.0
10:30 to 11:30 Management 71683, 713,
Representative! 7.1.4, 8.1, 8.5
Top Managemen 9.1.3,10,8.5.6
06/04/2023 11:30 to 1:30 Transportation/ ' 1 81.83
maintcnance
130 w230 Funch
2:30 to 4:30 Training/1 R 84,7.13.73
[ 4:30 TO 5.30 Admin/store/purchase I
530 to 6:00 Closing of the day . 5.0,7.13,7.14
Date: 067042023

Audit Objective: - The Audit Shall be carried on the basis of the requirement of the Standard, Evaluation of the ability of the Organization

1o meet applicable Statutory. Regulatory, Confraciual requirements, meeling Objectives and ldentification of Potential improvemen ol
Management System, The above to be reported under the respective clauses in the Audit summary Audit focus on implementation, including
effectivencss. of the client’s management system. The Audit shall take place at the site(s)of the client.

Tt shall include the auditing ofat least the following:

e  infornation and evidence about conformity to all requirements ol the applicable
management system standand or other normalive documents;
e perfonmance monitoring, Measuring, reporting and reviewing against key performance objectives and targets (consistent with the
expectations in theapplicable management system standard or
Other normative document):
s theclient’s management system abilily and its performance regarding meeting of
applicable statutory, regulatory wnd contrctual requirements]
= operstional controd of the client’s processes;
+ internal auditing and manapement review; v
»  management responsibility for theclient’s policics R‘I.}.\‘, q,l}\j,@tfﬂ%} =
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Observation reports

Organization: [SANSKRITHI SCHOOL. Audit No. Page: 1/1
OFBUSINESS 2023/0-06/04
| 1SO Grade of
Department Cﬂntmtst L= Element ‘ NC
Good Points | The management committed lowards implementation of’ ;
Management | _ OMS & EMS. _
| * Toints for Improvements |
]'ER ..... Internal objective departmental needs to be identified and | 543 Obs
review tobe dope.
MR Ongoing Regular evaluation of internal auditor to be 8§22 Obs
d'}nc- &5 5B B g B e T e E L TS -4
EMR Internal audit checklist related to ems (o be done. 822 Obs
| TIR Management revicw meeting covers ems aspect. B BT Obs
PTRG: Identification of ems lraiﬁing not evident. (622 Obs |
| EMR Aspect impact chart having but location also include in :' 431 |Obs i
. R SR M e e SRR
Purchase Supplier evaluation and performance records not evident. | 7.4 (Obs
Maint. | Fuel efficiency data analysis to be done. T8 T Toes |
i !
TRG ' Training plan more claborated and training cffectiveness | 6.2 Obs
Lo be dome. st |
Auditor name:- KV HARGOPAL Date:- 06/04/2023

| HPAO
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PRINCIPAL
ganskrithi gschool ::'Fﬁusnn:-=.~5:;]n
geadupalli Read, PraﬁJarliim.gr ,
S UTTAPARTHI - 515134,
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KAF-09 2023.01
Audit summary
At SAMNSKRITHI SCHOOL OF | 5 J
me?::uﬂ' BUSINESS | Date | 06/04/2023 PSS B
CAR issue | BMinoc: 01 issue, Major 0 issue  (Onsite confirm required: _MDocument confirm: )
Document | Manual No. : 01 Rev. No.: (0
Does orpanizations svstem comply with certification audit criteria? (MYes, oNo)
Was there any deviation from audit plan? 1f Yes Please Specify. (Yes. MNo)
Are proper corrective & preventive actions taken according to the results of internal audit? (E1¥es, oNo)
Was there any issue impacting the audit program? If Yes please specify (0Yes. ©No)
Is there any significant changes that can alfect management system since last audit & any di | (oYes, FINo)
fference between data submitted by organization and assessed in on-site audit?
Is it assured that organization maintain and develop its system continuously? (ElYes, oho)
{Additional review points in reassessment) Sl
Does all elements of system effectively interact with one another? {FlYes, nNo)
Is there any unresolved issue identified? If Yes Please specify. (o¥es, MNo)
Is it assured that organization has commitment for maintaining its system effectively? (ElYes, oNo)
(Additional review point in surveillance) - (HYes. oNe)
Lvaluation | Is the certification mark properly used?
Overall evaluation of audit review D .
The management commitment in the form of Quality Management policy and EMS policy and objectives were
found displayed in all the departments endorsed by Top management. While talking 1o the Top
Management it became ample clear that the management had a budge: for safety and That it
was committed on implementing the Quality Management System. And Environmental system. The objectives and Quality
management SCB places the highest valve on teamwork and mutual respect among its*
emplovees and between Clients. Our success is the result of working diligently as a team 1o do
each job rght as well as maintaining a long-lerms perspective and integrity in the face of daily
pressures, The value of our services is derived from our commitment to produce consistently
high-quality work within the constraints of the client’s schedule and budgel.
We constantly adapl our skills to meet individual client needs and the opporunities of the
murketplace. Above all, at SCB we get the job done, We aspire o grow in stature and
peographic reach 1o enhance our reputation as a stable, highly respected member of the professional services community in
India, Quality Policy Our endeavor is to achieve total customer / client satisfaction in terms of accuracy, timeliness of
Project delivery. Technical excellence through adherence to systems and procedures. Continuous upgrading ol skills through
traiming, Constructive interaction with client and contractors.
‘M Recommend certification for initial audil; maintain its certification for surveillance.
As your system is proper and effectively practiced, cerlilication is recommended.
[] After document audit as follow-up, it will be resolved
Your sysiem is practiced without any serious major non-conformity as shown from CAR issue. You are
required to submit the resull of corrective action taken, which includes corrective action, analysis of the reason,
and preventive action to KVQA CERTIFICATION SERVICES PRIVATE LIMITED.. Within Tmonth. When
the result is satisfactory, certification will be recommended (certification will be maintained for
. surveillance). The observations shall be verified in the Surveillance audit
Audit
Result [ ] After on-site visit as follow-up, this will be resolved
: More than (1 Minor non-conformity is found in your system as shown from above CAR issues. You arc
required to submil the result of corrective action taken, which includes corrective action, analysis of the reason,
and preventive action to KVQA CERTIFICATION SERVICES PRIVATE LIMITED.. Within 1 month.
Additional on-site visit as follow-up will be conducted and when it is satisfactory, certification will be
recommended (maintained for surveillance).
o "”:_F:q-,_{'l-'r:'“"' Not to satisfy with standard KMOA CERTEICATION
LA =i 54 Mhajor non-conformities are found in vour system as shown from above CAR issucs. pare g
;4 e /..._‘\\'\; -\ Re-audil is required. F\-, M % lll-u."%f %
[ L, Audu ﬁ.|r._ s Lt":ﬂ-]ﬂ:;“"? YT 1 O Yes (] No (When Eﬂ.ld!T. fee is paid, certification will not be lh‘rlJL‘lJ-"TI'IEIlI'IUllI'IL
I R -
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oc. No: KAF-19

Form 2023.01

Corrective Action Request (CAR)

Issue no. - 01 /01

SANSKRITHI (06/04/2023
et E%Jl;g;]%gl Audit ne. 2023/Q-06/04 Issue date
Applicable
. Clause
Applicable | g1 150 9001:2015
Stanidard Division | Customer complaint
andards
Auditor KV HARGOPAIL (signature)
M Initial, { ) 2nd surveillance N““’_ Fl Minor nonconformity
Audit type conformity
| Major nonconformiry
.Grade

Nonconformity( | Confirm with on-site visit , MiConfirm with document)

Standard procedure for handling customer complaints is not evidenced..

Lead auditor KY HARGOPAL(sign)

Management Representative: (sign)

There is a lack of understanding regarding the topic.

Analysis {ﬁasfic-reasﬁn for occurring nonconformity)

Corrective action (| | Plan, Resnlt (Attachment [] Yes TNo)

We will formulate the procedure for customer complaint handling.

Date:
Management Representative: (sign)
06/04/2023
Follow-up N g
ikt (document confirm [on-siteconfirm) | Yalidation
. (sign) Auditor: -
Auditor: (sign)
Date:
Date: i
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| The result of corrective action taken shall be submitied to KVQA CERTIFICATION SERVICES PRIVATE
LIMITED within 1 month after CAR issued.

The result of corrective action taken shall be verified by on-site audit (major nonconformity) or
document review (minor nonconformity), il it is not made within 3 months re-audit will be required.
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